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Payment Policy
Willow Tree Dance and Theatre
1. Termly Payments
Class fees are charged in blocks of approximately 11 weeks, in line with school terms.
Fees may be paid in either:
· One payment covering the full term; or
· Two half-term payments; or
· Specified monthly payments.
If you are having trouble with payment or would like to discuss an alternative arrangement, please speak to us as soon as possible. We are happy to discuss individual circumstances wherever we can.
2. Payment Due Date
Invoices should be settled within 14 days of the invoice date, unless an alternative payment arrangement has been agreed with Willow Tree Dance and Theatre Arts.
3. Missed Classes
Fees are payable for the student's place within the class rather than individual attendance.
Unfortunately, refunds or reductions cannot be given for classes missed by the student, including holidays, illness or other personal circumstances.
Where a class is cancelled by Willow Tree Dance and Theatre Arts, appropriate arrangements will be made.
4. Outstanding Payments
Where an invoice remains unpaid, Willow Tree Dance and Theatre Arts may contact the parent/carer to discuss the outstanding balance and arrange payment.
A student will not be able to attend classes in the following term if outstanding fees from the previous term have not been settled or an alternative payment arrangement has not been agreed.
Continued non-payment may result in the student's place within the class being withdrawn.

5. Ending Classes
If you wish to end your child's classes, notice must be given before the start of the new term.
Failure to provide notice before the new term begins may result in fees for that term becoming payable, as the student's place will have been reserved.
Please contact Willow Tree Dance and Theatre as soon as possible if you are considering leaving a class so that we can discuss the arrangements with you.
6. Payment Difficulties
We understand that circumstances can change and that families may occasionally experience financial difficulties.
If you are unable to make a payment by the due date, please contact us rather than allowing the balance to remain outstanding. We will always aim to discuss the situation reasonably and, where possible, agree a suitable payment arrangement.
7. Policy Review
This policy will be reviewed annually or sooner if required.
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